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Element 14 - Safeguarding and Protecting Children & 

Time To Listen Guidance 

 

 

The club is required to submit a minimum of four safeguarding certificates from the ASA (Swim England) 

approved course list, to demonstrate they meet the element outcome.  These certificates should represent 

the people who have the most regular contact with young people within the club - one of these certificates 

must be that of the Club Welfare Officer. 

 

All club personnel who are required to undertake a Barred List check and/or Enhanced DBS check within 

their role in a Swim England club, must complete approved child safeguarding training within 3 months of 

taking up the position. Please refer to Wavepower 2016-19, section 2, for a list of personnel who require a 

DBS. 

 

There is a wide range of Child Safeguarding training courses that have become available in recent years, 
some of which provide an introduction to child safeguarding and some offer a more advanced level. 
 
Basic Awareness Training 
Basic Awareness (or introductory training) is usually designed for staff and volunteers who have infrequent 
contact with children and young people and it will therefore usually cover the following: 
 

 Safeguarding is everybody’s responsibility 

 Categories, signs and symptoms of abuse 

 What to do if there are concerns about a child and how to respond 

 How to make a safe environment for young people 

 Signposting for further information and support 
 
The Basic Awareness training can be delivered in a number of ways i.e. via a short face to face 
session/workshop, using e-learning or other methods such as websites, leaflets, webinars (examples as 
follows - https://thecpsu.org.uk/training-events/previous-events/)  podcasts and applications. 
 
Within a Swim England Club individuals who are not in regular contact with children and young people (and 
are not required by Swim England to have attended child safeguarding training for their role within the club) 
may access this type of training, if they choose to do so. There are many organisations that offer such training; 
however the Swim England would advise NSPCC or Local Safeguarding Children’s Board (LSCB) training 
as this has the advantage of being quality assured. 
 
Advanced Training 
Child Safeguarding Training for those with regular responsibility for children and young people will cover: 
 

 All the areas of a Basic Awareness/Introductory child safeguarding course 

 The practical implications of the issues highlighted within a sports context 

 Provide the legislative context of child safeguarding 

 Skill development around identifying, responding and reporting child safeguarding concerns 

 Signposting to further information 
 
The above advanced training should initially be delivered in a face to face format and is typically circa 3 hours 
in duration.  Face to face training ensures opportunities for full discussion around this sensitive topic and 
enables questions to be asked in a safe environment, facilitated by a qualified Child Safeguarding tutor.  
Following the face to face training, refresher training can be taken online if the training provider has this 
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available and only if the online training has been designed as a refresher option for the initial face-to-face 
training i.e. not if designed as a replacement for initial classroom training. 
 
To ensure that courses attended are in line with Swim England requirements, Swim England follows the 
recommendations made by the NSPCC Child Protection in Sport Unit (CPSU).  The preferred 
recommended training is ASA (Swim England) / UK Coaching (previously SCUK) Safeguarding and 
Protecting Children Workshop (sometimes referred to as S & PC1) – the ASA course uses swimming 
specific examples and refers to Wavepower throughout.  Further details on the seminar and information on 
courses running in your area can be obtained from Institute of Swimming (IoS) section at 
http://www.swimming.org/ios/ 
 

UK Coaching (previously SCUK) also run a generic Safeguarding and Protecting Children Workshop, which 

is usually delivered as part of County Sport Partnership’s education programme. Further information 

regarding the generic course can be found on the UK Coaching website here 

 

UK Coaching also now offer an online refresher course, which is suitable for individuals who have already 
completed the Safeguarding and Protecting Children (S & PC 1) face to face training.  Swim England accepts 
this training if someone has previously completed face to face training within a three year window. 
 
Swim England also accepts Child Safeguarding training, which has been delivered (or accredited) by the 
following: 
 

 A Local Safeguarding Children’s Boards (LSCB) with the exception of LSCB Basic Awareness and 
Foundation courses 

 National Health Service training – see below 

 SAFE (Safer Activities For Everyone) CIC standard safeguarding training, which has to be completed 
every two years 

 Child Safeguarding training delivered by the Football Association (FA) or England and Wales Cricket 
Board (ECB) 
 

Following the guidance in the government document Working together to safeguard children (2015), child 
safeguarding training should be refreshed every three years, unless that particular LSCB or NHS training 
provider offers online training or unless stated otherwise. 
 
Professionals working in frontline roles 
 
In addition to the above Swim England also accepts face-to-face and online Safeguarding training from 
professionals working in frontline roles with children and young people i.e. Teachers, Social Workers and the 
Emergency Services. In these instances we would ask individuals to make sure they are familiar with 
Wavepower and the reporting procedures and submit proof of their professional training in the form of a 
certificate and/or a formal letter from, for example, a Head Teacher/School confirming a staff member’s 
completion of appropriate training.  Please note these individuals must be working directly with children and 
young people on a day to day basis i.e. their Safeguarding training is therefore a crucial part of their role 
rather than individuals who may be working in those sectors in roles such as Administrators, Receptionists 
and Caretakers/Cleaners.  
 
 
Time to Listen Course Guidance 
 
The ASA (Swim England) Time to Listen course was developed in line with CPSU (Child Protection in Sport 
Unit) and is a training programme specifically for people who have a designated role in child protection within 
a sports setting.  The training is designed to equip designated people, at various levels, to fulfil their 
safeguarding responsibilities to children.  Please note that Time to Listen is designed as “one off” training for 
Welfare Officers and there is therefore no requirement to complete this training every 3 years unless Welfare 
Officers decide to do so. 
 
A grace period of 1 year will be given to clubs whose Welfare Officer is unable to access a Time to Listen 
course.  The club can still obtain SwimMark accreditation, however the designated Welfare Officer must 
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attend the course before the date of the clubs SwimMark Essential Health Check – we will require a statement 
from the club adhering to this if no certificate is available to upload as evidence. 
 
The Welfare Officer should be fully aware of Wavepower (2016-2019) polices and information and ensure it 
is adopted into all club practices.  
 
For information on Time To Listen courses in your local area please contact your Club Development 
Officer/Regional Officer. 


