
 
 
 
 
 
 

TIME TO LISTEN COURSES FOR WELFARE OFFICERS 
 

Swim England has linked up with the NSPCC and is accredited to deliver the ‘Time to Listen’ module that is aimed at Club Welfare Officers 
(CWOs). 
 
Whilst it is appreciated that some CWOs will be trained and experienced in child protection issues, the Time to Listen programme provides the 
opportunity to consider the roles and responsibilities of CWOs and the action taken should any incident occur. 

 
Time to Listen training is a requirement for Welfare Officers as part of SwimMark Essential Club Accreditation. 
 

 
 

Date 
 

 
Saturday 12th October 2019 

 
Time 

 

 
9.30am – 1.00pm 

 
Venue 

 
SnowDome  

Leisure Island, River Drive 
Tamworth 

Staffordshire 
B79 7ND 

 

 
Pre-requisite for the 

course 
 

 
Valid Safeguarding and Protecting Children 

Certificate 

 
To book a place on the course, please contact the Regional Office. Please book by 30th September 2019  
 
Telephone 01527 888929 
Email westmidland@swimming.org  

mailto:westmidland@swimming.org

