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	Job Title
	Aquatics Officer
	Directorate
	Regeneration & Enterprise

	
	
	
	

	Post Number
	PL256
	Division
	Culture, Leisure & Bereavement Services

	
	
	
	

	Grade
	7
	Salary
	£24,982 - £27,742
	Section
	Leisure Services

	
	
	
	



	Reports To
	Leisure Services Manager / Centre Managers



	Purpose of the Job

	

	· To manage the strategic direction of swimming and develop the Council’s aquatics programme; increasing participation, increasing income, improving quality, broadening opportunities, and creating clear progressive pathways for swimmers, coaches, teachers and volunteers

· Co-ordinate and implement a comprehensive programme of swimming lessons following the Swim England Learn to Swimming and Water Safety Charter


· Co-ordinate and implement a comprehensive school swimming offer following the Swim England School Swim Programme


· Monitor and review all swimming lessons and complete appropriate administration tasks.

· Assist the centre’s management team in the marketing and administration of the learn to swim programme 

· Ensure swimming teachers are delivering effective, progressive lessons to learners.  Monitor and respond to customer feedback ensuring positive customer satisfaction

· Work in partnership with schools, clubs, teaching and the National Governing Body to ensure the learn to swim programme remains current and fit for purpose


· Arrange the appropriate cover for swimming lessons




	Specific Accountabilities

	

	· To oversee the planning and deliver safe and effective swimming lessons across Leisure Services
· Ensure all swim teachers show due regard to the risk assessment for swimming lessons 
· Oversee the operation of the standards and quality within swimming lessons 
· Provide cover for the absenteeism of other teachers as appropriate  
· Oversee the work of swimming teachers and offer help and support when required
· Communicate effectively with admin clerical staff regarding swimming lessons 
· Communicate regularly with teaching staff regarding future training and opportunities to achieve qualifications 
· Identify and relocate individuals when required to classes of an appropriate standard 
· Evaluate swimming lessons and the effectiveness of the sessions 
· Maintain appropriate records of customer progress and the use of information and communications technology as required 
· Observe the standard of service to the customer as laid down by the Council 
· Adhere to Dudley Council’s policy on corporate identity and represent the council accordingly by wearing correct uniform at all times. 
· Uphold the Council’s and Section’s Vision, Values and Policies 
· Attend staff training or meetings when required by the service managers
· Carry out any other duties commensurate with the salary grade and responsibility of the post including assisting and deputising or covering for staff
· To support swimming clubs through the Swim England Swim Mark process providing on-going advice and support to clubs to achieve and maintain high standards. 
· To ensure relevant industry guidelines and health and safety regulations are fully adhered to in all operational practices. 
· To promote the health benefits of swimming, pro-actively developing new, innovative opportunities to increase participation, especially amongst under-represented, priority target groups. 
· To lead and support on funding applications to secure significant funding and resources into the borough and service to enhance and improve swimming provision. 
· To provide accurate, timely performance management information and effectively manage all budgets related to the post, in accordance with the Councils financial regulations. 
· To support Leisure Centre Managers with all relevant aspects of staff recruitment and performance management and supervise where appropriate staff employed to deliver projects, programmes, events and activities, providing direction and support, and work programme planning. 
· To contribute to service improvement and effective interdepartmental working, fostering new partnerships with a range of organisations and representing the department at internal and external meetings or events as appropriate.
This is not a complete statement of all duties and responsibilities of this post. The postholder may be required to carry out any other duties as directed by a supervising officer; the responsibility level of any other duties should not exceed those outlined above. 





	Key Accountabilities
· To be accountable for and promote equality, diversity and community cohesion to meet Council, Directorate and Service objectives.  All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity.  Any incident must be reported.

· To participate in a annual appraisal meetings (My Annual Review) and undertake a plan of training where necessary.  Develop his/her own skills and expertise in a professional manner.

· In addition to all the responsibilities listed above, all employees must be flexible in their approach and undertake other duties that are commensurate with post holder’s level, wherever they may be, to achieve the objectives of the Directorate.

· To represent the Council and Directorate in a professional manner meeting the Corporate and Directorate aims.  To comply with Directorate and Corporate policies.

· If appropriate to be responsible for the recruitment and performance management of designated teams and individuals in accordance with Corporate and Directorate aims and management style.

· To comply with the council’s financial regulation and standing orders

· To actively promote Dudley’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults at a level appropriate to this group.

· Employees must comply with health and safety legislation and will be required to comply with the Council’s Health and Safety Policies. All employees must ensure that they take reasonable care of their own health and safety as well as the health and safety of any person that is affected by their actions. 
· To be responsible for adhering to legislative requirements and Council Policies and Procedures including, but not exclusively health & safety, Data Protection and Internet/Email use.
· Equality – the Council is committed to ensuring equality of opportunity and to the principle that employees should be entitled to work in an environment free from intimidation and harassment. All employees have a responsibility not only for their own behaviour, but also for others regarding equality of opportunity. Any act of discrimination must be avoided, and incident reported accordingly


	
	

	Special Conditions
	· Hold a minimum Level 2 nationally recognised swimming teaching qualification (ASA /STA)
· This post requires an Enhanced Disclosure under the Protection of Children Act 1999
· Physically be capable of performing the required duties. 
· Must be able to work evening and weekends as and when required 
· Regular attendance at training sessions is compulsory to ensure the retention of a relevant qualification 
· Knowledge of Swimming Teachers Health and Safety responsibilities
· Principles of excellent customer care

Driving Licence will be subject to checking with the DVLA.  It is a council requirement to have Business Use Car Insurance and a valid MOT certificate (For cars over 3 years old)  (delete if not applicable)

	
	

	Car Allowance
	Casual Car mileage paid

	
	

	Prepared By

(Section/Mgr)
	Leisure Services/Steve Gay


	
	

	Review Date 
	May 2021
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