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You can talk to your Welfare Officer if there is something happening which makes you uncomfortable. This could be the way a member makes you feel, actions from others towards you or if you’re concerned about a competition or another event in your life. You can ask for their advice to help navigate a problem you might be facing.

What will a Welfare Officer do if I speak to them?
Be open and honest with your Welfare Officer about what is happening and how it makes you feel. They may ask you for some more information and share what has happened with people like the club officers, or the Swim England Safeguarding team to make sure that it doesn’t happen again. Only necessary information will be shared with people who need to know. If you don’t feel comfortable talking to them, you can send them an email, or send an email to your County or Regional Welfare Officer. You will not get in trouble for reaching out.



You can contact your County Welfare Officer (INSERT COUNTY WO CONTACT DETAILS), Regional Welfare Officer (safeguarding@westmidlandswimming.org) and Swim England National Safeguarding Team (safeguarding@swimming.org  
Tel: 01509 640 700- option 1 for Swim England and then option 3 for Safeguarding)
Add in an image of your Welfare Officer in action here!
YOUR AQUATICS CLUB NAME HERE
Club Welfare Officer
Use this space for your club Welfare Officer to introduce themselves and talk about how long they’ve been in the sport/ club!


ABOUT YOUR CLUB WELFARE OFFICER

NAME:
CONTACT: 
If you believe a child or adult has been harmed or may be at immediate risk of harm, and you are unable to contact your welfare officer or the Swim England safeguarding team please make immediate contact with an appropriate agency, such as the Police, Children’s Services, Local Authority Adult Safeguarding Team, Multi Agency Safeguarding Hub (MASH), Local Authority Designated Officer (LADO), NSPCC Child Protection Helpline

      [image: A close up of a logo  Description automatically generated]

image2.jpeg
Swim England

West Midlands




image3.png




image1.png
Swim England

West Midlands




